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NDR 100 Introduction to Negotiation and Dispute Resolution
3 Credits. 3 Lecture Hours. 0 Lab Hour.
A course on the nature of conflict and approaches to resolving
disputes. Topics include: attribution theory, cognitive bias,
interpersonal and organizational conflict, engaging conflict, the
alternative dispute resolution spectrum, models of negotiation,
mediation, arbitration, online conflict resolution, and restorative justice.
Prerequisites: ENG 085 or appropriate placement


